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DETAILED ACTION 
Cravings 

1. The drawings are objected to as failing to comply with 37 CFR 
1.84(p){5) because they include the following reference character (s) 
not mentioned in the description: Fig. 2, element 12. Corrected 
drawing sheets in compliance with 37 CFR 1.121(d), or amendment to the 
specification to add the reference character (s) in the description in 
compliance with 37 CFR 1.121(b) are required in reply to the Office 
action to avoid abandonment of the application. Any amended 
replacement drawing sheet should include all of the figures appearing 
on the immediate prior version of the sheet, even if only one figure 
is being amended. Each drawing sheet submitted after the filing date 
of an application must be labeled in the top margin as either 
"Replacement Sheet" or '*New Sheet" pursuant to 37 CFR 1.121(d). If the 
changes are not accepted by the examiner, the applicant will be 
notified and informed of any required corrective action in the next . 
Office action. The objection to the drawings will not be held in 
abeyance . 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section 
made in this Office action: 

. A person shall be entitled to a patent unless - 
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(e) the invention was described in (1) an application for patent, 
published under section 122(b), by another filed in the United 
States before the invention by the applicant for patent or (2) a 
patent granted on an application for patent by another filed in 
the United States before the invention by the applicant for 
patent, except that an international application filed under the 
treaty defined in section 351(a) shall have the effects for 
purposes of this subsection of an application filed in the United 
States only if the international application designated the 
United States and was published under Article 21(2) of such 
treaty in the English language. 

3. Claims 1-10, 17-21 are rejected under 35 U.S.C. 102(e) as being 

anticipated by Profit, Jr. et al. (USPN 6636831). 

Regarding claim 1, Profit, Jr. et al. discloses a client system 

for gathering information via a network by voice input comprising: 

• a speech recognition engine installed on said client 
system (Fig. 4^ element 76 and column 7, lines 44-48);, 

• a communication component installed on said client system 
configured to establish communications with a 
communication component on a server system which provides 
access to information stored on said server (Fig. 4, 
element 30 and 74 and column 10, lines 14-18); and 

• a voice navigation component (column 9, lines 53-55) 
configured to provide information-dependent grammars 
(conversational templates) from said server to said 
speech recognition engine (Fig. 4, element 122 *and column 
3, lines 39-42) via said communication component based on 
initial information loaded from said server to said 
client and configured to process results of said speech 
recognition system (column 7, lines 44-48). 
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Regarding claim 2; Profit, Jr. at ai. discloses a client system 
for gathering information via a network by voice input wherein, 

• said speech recognition engine further includes a speech 
synthesis engine (Fig. 4, element 80 and column 7, lines 
58-59). 

Regarding claim 3, Profit, Jr. et ai. discloses a client system 
for gathering information via a network by voice input wherein, 

• said communication component on said client system and 
said voice navigation component form an integral 
component (Fig. 17, element 538 and 542). 

Regarding claim 4, Profit, Jr. et ai. discloses a client system 
for gathering information via a network by voice input wherein, 

• said communication component on said client system is a 
browser (Fig. 4, element 30 and column 10, lines 1-6). 

Regarding claim 5, Profit, Jr. et al. discloses a client system 
for gathering information via a network by voice input wherein, 

• said voice navigation component is configured to locate, 
select, and initialize a speech recognition engine and a 
speech synthesis engine (inherent due to the fact that 
both components reside in the same software suite), 

• and to enable and disable information-dependent grammar 
(conversational templates Fig. 14, element 290 and 291 
and column 14, lines 35-52), 
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t and to process recognition results from said speech 
recognition engine (column 1, lines 44-48). 
Regarding claim 6, Profit, Jr. et al. discloses a client system 
for gathering information via a network by voice input wherein, 

• said network is an Intranet or an Internet (column 6, 
lines 57-58) . 

Regarding claim 1, Profit, Jr. et aJ. discloses a client-server 
system comprising: 

• a client having a speech recognition engine (Fig, 4, 
element 76 and column 7, lines 44-48), and 

• a speech synthesis engine (Fig. 4, element 80 and column 
7, lines 58-59), 

• a client communication component configured to establish 
communications with a server (Fig. 4, element 30 and 74 
and column 10, linjes 14-18), and 

• a voice navigation component configured to provide 
information-dependent grammars from said server to said 
speech recognition engine via said client communication 
component based on initial information loaded from said 
server to said client (conversational templates Fig, 14, 
element 290 and 291 and column 14, lines 35-52), and 

• further configured to process results of said speech 
recognition engine (column 7, lines 44-48), and 
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• a server having a server communication component 
configured to establish communication with a client 
(column 7, lines 32-38), 

• a voice navigation component (column 7, lines 66-67 and 

. column 8, lines 1-3); configured to provide information- 
dependent grammars from said server to said speech 
recognition engine based on said initial information and 
further configured to process said results of said speech 
recognition engine wherein said voice navigation 
component is available for download to and execution on 
said client (column 7, lines 36-57) 

• said information-dependent grammars are available for 
download to and execution on said client (Fig, 4, element ' 
122). 

Regarding claims 8 and 19, Profit, Jr. et al, discloses a method 
and machine readable storage for gathering information via a network 
by voice input comprising, 

• loading an initial information from a server in a client 
using a communication component (Fig. 11 and column 13, 
lines 38-46); 

• automatically loading an information-dependent grammar in 
said client by using access information contained in said 
initial information and automatically providing said 
information-dependent grammar to a speech recognition 
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engine disposed in said client for recognizing spoken 
words defined by said information-dependent grammar 
(column 1, lines 34-43); 

• sending results of said speech recognition engine to a 
voice navigation component (column 1, lines 49-57); and 

• processing results of said speech recognition engine in 
said voice navigation component (column 7, lines 49-57). 

Regarding claims 9 and 20, Profit, Jr. et al. discloses a method 
and machine readable storage for gathering information via a network 
by voice input wherein, 

• said information-dependent grammar defines possible input 
values of Web related Web pages, Web pages belonging to a 
Web application, or a related Web application (column 9, 
lines 56-60) • 

Regarding claims 10 and 21, Profit, Jr, et al. discloses a method 
and machine readable storage for gathering information via a network 
wherein, 

• said initial information is a Web page made available by 
said server (column 13, lines 58-61). 

Regarding claim 17, Profit, Jr. et al. discloses a method 
and machine readable storage for gathering information via a network 
wherein. 
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• said vQice navigation component is configured to process 
a spoken response (column 1, lines 44-47) ; 

• a change of browser content {column 13, lines 25-37); 

• and an HTTP-request to load a new application, applet, or 
Web page (column 10, lines 14-18) . 

Regarding claim 18, Profit, Jr. et ai. discloses a method 
and machine readable storage for gathering information via a network 
wherein, 

• said voice navigation component is configured to redraw a 
content frame (column 10, lines 29-34), 

• to retrieve information from a server, and to initiate a 
server-based transaction, from said speech recognition and 
synthesis engine (column 7, lines 34-43) • 

Claim I^ejections - 35 USC § 103 

4, The following is a quotation of 35 U.S.C. 103(a) which forms the 

basis for. all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skili in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

5. Claims 11-13 and 22-24 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Profit, Jr. et ai. as applied to claim 10 and 
19 above, and in view of Barclay et al. (USPN 5960399). 

Regarding claims 11 and 22, Profit, Jr. et al. fail to teach an 
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initial web page containing a reference to said voice navigation 
component stored on said server. However, Barclay et al. teach of a 
web page containing reference to voice navigation component stored on 
the server side (Fig. 4 and column 8, lines 36-64). It would have 
been obvious to one of ordinary skill in the art at the time of 
applicant's invention to supplement Profit, Jr. et al.'s system for 
voice controlled information retrieval with a reference on said 
initial web page to voice navigation component to allow for a variety 
of speech applications to be performed over the Internet or other such 
network (columns, lines 65-67 andcolumn 9, lines 1-2). 

Regarding claims 12 and 23, Profit Jr., et al. and Barclay et al. 
both fail to disclose of initial web page containing a reference to a 
point-and-click component. However, the examiner takes Official 
Notice that it is old and well known in the art to reference a point- 
and-click component on initial web page to traverse through the 
contents of a web page via a graphical user interface. Therefore, it 
would have been obvious to one of ordinary skill in the art at the 
time of applicant's invention to include Profit's web page with a. 
point and click component (mouse) reference to allow for basic 
navigation through a web page. 

Regarding claims 13 and 24, Profit Jr., et al. fail to disclose 
of identifying reference information on initial web page for accessing 
voice navigation component and point-and-click component. However, 
Barclay et al. teach of automatically identifying reference 
information in said initial web page (embedded applet. Fig. 4 and 
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column 8, lines 48-58). It would have been obvious for one of 
ordinary skill in the art at the time of applicant's invention to 
supplement Profit Jr. et aJ.'s initial web page with identified 
reference information so as to for multimodal interaction .and 
navigation through the world wide web. 

Moreover/ neither Profit Jr. et al. nor Barclay et aJ. 
specifically disclose of the automatic loading of a voice navigation 
component and a point-and-click component from server to client. 
However, the examiner takes Official Notice that it is old and well 
known in the art to automatically load the interface components with 
the loading of information for the initial web page. Therefore, it 
would have been obvious to one of ordinary skill in the art at the 
time of applicant's invention to include the automatic loading of said 
voice and point and click component from server to client in Profit 
Jr. et al.'s system for voice controlled information retrieval to 
allow for multimodal interaction and navigation through the world wide 
web. 

8. Claims 14 and 25 is rejected under 35 U.S.C. 103(d) as being 
unpatentable over Profit Jr. et.aJ, as applied to claim 13 above, in 
view of -Barclay et al. and further in view of Sorsa (USPN 624945). 

Regarding claims 14 and 25, Profit Jr., et al. and Barclay et al. 
fail to disclose of automatically associating identified reference 
information with information-dependent grammars in initial web page 
and automatically loading said identified information-dependent 
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grammar in said client, and providing said speech recognition engine 
with access to said information-dependent grammar via said voice 
navigation component. However, Sorsa teaches of automatically 
associating identified reference information with information- 
dependent grammars in initial web page and automatically loading said 
identified information-dependent grammar in said client (Fig. 3 
element 304 and column 7, lines 34-42), and providing said speech 
recognition engine with access to said information-dependent grammar 
via said voice navigation component (column 5, lines 44-61). 
Therefore, it would have been obvious for one of ordinary skill in the 
art at the time of applicant' s invention to supplement the system for 
voice-controlled information retrieval of Profit Jr. et al, and 
Barclay et al. with identifying, loading, and providing access of 
grammars to the speech recognition engine to reduce the processing 
capabilities and memory resources required at the client terminal 
(column 3, lines 5-7} . 

9. Claims 15 and 26 are rejected under 35 U.S.C. 103(d) as being 
unpatentable over Profit Jr., et al, as applied to claim 12 above in 
view of Barclay et ai,, and further in view of Borges et al. (IEEE SMC 
99). 

Regarding claims 15 and 26, Profit Jr. et ai. and Barclay et ai. 
fail to teach of a voice navigation component and point and click 
component having a common user-interface including user selectable 
options. Borges discloses of a voice navigation component and point 
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and click component having a common user-interface (page 84) including 
user selectable options (page 85, allows for navigating by voice or by 
mouse) . Therefore it would have been obvious for one of ordinary 
skill in the art at the time of the invention to have Profit Jr.'s, et 
al. method for gathering information via a network by voice input be 
supplemented by a common user interface between a voice navigation 
component and a point and click component because Borges et al. 
teaches that this allows for user efficiency and user satisfaction 
(page 80) . 

10. Claims 16 and 27 are rejected under 35 U.S.C, 103(a) as being 
unpatentable over Profit Jr. et al. as applied to claim 15 above, in 
view of Barclay et al,, and further in view of Borges et al, and 
further in view of Ladd et al- (USPN 6, 539,359). 

Regarding Claims 16 and 21, Profit Jr. et al., Barclay et al. and 
Borges et al. all fail to disclose of a voice navigation component 
interface including options for selecting information dependent 
grammars stored on a server. Ladd et al. discloses a voice navigation 
component user interface with options for selecting information- 
dependent grammars stored on said server (column 4, lines 11-27). 
Therefore it would have been obvious to one of ordinary skill in' the 
art at the time of applicant's invention to have Profit Jr.'s, et al, 
method for gathering information via a network by voice input be 
supplemented by options for selecting information-dependent grammars 
to allow for the compatibility of different limitations such as gender 
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and type of language of the user and the type of device being used 
(column 4, lines 24-27). 

Regarding Claim 28, Claim 28 recites the same or similar 
limitations as claim 17, above, and so is rejected for the same 
reasons . 

Regarding Claim 29, Claim 29 recites the same or similar 
limitations as claim 18, above, and so is rejected for the same 
reasons. 

Coaclusion 

11. The prior art made of record and not relied upon is considered 
pertinent to applicant's disclosure. Thrift et al. (USPN 6188985) 
'teach of a hand-held wireless voice-activated device for controlling a 
host system, such as a computer connected to the Word Wide Web. Brown 
et al, teach of a platform for implementing interactive voice- 
response (IVR) applications over the Internet including a speech 
synthesizer, a grammar generator and a speech recognizer. 

12. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Donald Young 
whose telephone number is (571) 272-8134, The examiner can normally 
be reached on 8:30 a.m. to 5:00 p.m.. 

If attempts to reach the examiner by telephone are unsuccessful, 
the examiner's supervisor, Talivaldis Smits can be reached on (571) 
272-7628. The fax phone number for the organization where this 
application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be 
obtained from the Patent Application Information Retrieval (PAIR) 
system. Status information for published applications may be obtained 
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from either Private PAIR or Public PAIR, Status information for 
unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http: //pair- 
direct, uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the /Electronic Business Center (EBC) at 866-217- 
9197 (toll-free). 
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Examiner 
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